IE Rhoads

ASK. ACT. STAY COMPLIANT.
REGINA: Your Regulatory Insurance Assistant

REGINA (short for REGulatory INsurance Assistant) is an Al-powered conversational agent.
She helps compliance and operations teams interact directly with their State regulatory
data — simply by asking questions in plain language. No more digging through reports or
spreadsheets. Just ask REGINA. She will let you know the State rules.

What Regina Does Today Ask Questions Like...

How many CE credits does a

Instant answers for Query State licensing, appointments,
producer need in CA?

renewals, and CE compliance regulatory rules in seconds

What States offer Flood insurance?

Understands context by interpreting natural language What are the resident licensing fees
requests, from “show me licenses processes” to “how do in Texas and NY?
| get affiliations for my DRLPs”

Stores chat sessions & chat history for registered users

Multi-state comparison

Why It Matters

REGINA transforms compliance from reactive to proactive —
empowering teams to:

Reduce manual effort Eliminate missed deadlines Save hours of administrative Improve data visibility and
and reporting delays and compliance risk time every week decision-making across the
enterprise

REGINA - the Rhoads Ready way to work smarter
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